
✦ SPOTLESS

S E L F  C H E C K - I N  K I O S K

Drop off.

A portrait touchscreen kiosk that lets dry cleaning and

laundry customers check themselves in, choose their

services, pick a collection time and pay by card. Every

order lands in your Spotless till instantly.

Spotless · Posso posso.co.uk

Takes about a minute Card payments Bag labels & tickets

Special offers applied automatically Orders straight into the POS



S T E P  1  ·  W E L C O M E

Customers sign in with their mobile

number
Returning customers are recognised instantly. New

customers type their name once on the built-in keyboard

and their account is created for them.

1 Tap to start

An eye-catching attract

screen invites customers to

begin.

2 Enter mobile

Large keypad finds their

account in a second.

3 New? Add a name

On-screen keyboard, no

physical keyboard needed.

Spotless self check-in kiosk 2



S T E P  2  ·  C H O O S E  S E R V I C E S

Your full price list, beautifully laid out
Services come straight from your Spotless catalogue:

same items, same prices. Offers like "Buy 4, pay for 3"

are applied as soon as they qualify.

4 Browse by category

Mens, Ladies, Laundry,

Household and more, with

live basket total.

5 Pick the exact service

Multiple options per

garment, each with its price.

6 Review the basket

Change quantities, remove

items, see the offer saving.
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S T E P  3  ·  D E T A I L S

Notes, dates and collection times
Customers flag stains and repairs on each garment,

choose Standard or Express, and pick the day and time

they'll collect.

7 Garment notes

One-tap notes like Stain,

Delicate or Repair needed,

or type your own.

8 Date required

Standard or Express, closed

days skipped, morning /

afternoon / evening.

9 Order notes

Anything else staff should

know, e.g. "Please call when

ready".
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S T E P  4  ·  C O N F I R M  &  P A Y

Pay by card, get a ticket, drop the bag
A clear summary, then the customer taps their card on

the connected card machine. The kiosk prints a ticket

and bag label, and the order appears in your till.

10 Check & confirm

Items, notes, offer savings

and collection time on one

screen, or cancel and start

again.

11 Card payment

Contactless, chip or swipe

on the card machine. Pay-

on-collection can be

allowed too.

12 Checked in

Ticket number, drop-off

instructions and collection

day. Resets itself for the

next customer.
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B U I L T  F O R  B U S Y  C O U N T E R S

Everything managed from Spotless

Orders straight into the POS

Kiosk orders arrive in Order Tracking as new

orders with notes, due date and payment

status, numbered per shop each month.

Card payments

Connects to your card machine with a one-

time QR pairing. Every payment attempt is

logged for easy reconciliation.

Tickets & bag labels

Prints on the kiosk's own printers, separate

from the till. Edit the ticket and label designs

in Settings with a live preview.

Special offers

Buy-X-pay-Y and bundle deals set up in

Spotless are applied automatically and

charged correctly.

Your words, your rules

Edit the drop-off instructions, choose whether

customers can pay on collection, and set how

many labels to print.

Safe & self-resetting

Returns to the start after a minute of

inactivity with a friendly "Still there?"

countdown. Staff exit is hidden behind a hold-

and-code.

Screen Portrait touchscreen, 1080 × 1920

Runs on Spotless desktop app on Windows (needed for silent

printing)

Payments Teya card terminal (contactless, chip & PIN)

Printing Thermal receipt printers and label printers

Staff exit Hold the corner for 10 seconds, then enter a code

Spotless · Posso 6


