POSSO ONE - USER GUIDE

Timed products

How to make a product appear on the menu only between two times of day,
for example breakfast from 08:30 until 12:00.

Screenshots taken on a live till at app.posso.co.uk, 9 October 2026. Your products will be different. On some sites the side
button is labelled Stock Management.

What a timed product does

A timed product is on the menu only between its start time and its stop time, every day. Outside
those times it disappears from the tills, the kiosks, online ordering and the menu boards by itself.
Nobody has to hide it and nobody has to put it back the next morning.

The short version
o Tap [Sapele €ee VN1t open the category and tap EDIT next to the product.

e Tap the Timed tab and choose .

o Pick the start time and the stop time.
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Open Stock Counts

On the till, tap the orange button at the top of the left side bar.
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Find the product and tap EDIT

Tap the category (here Breakfast & Bakery), or use Search products. Then tap EDIT on the product's
row. This time it is EDIT you want, not STOCK.

2 hash browns
3 hash browns
4 hash browns
5 item b/fast - contains 1 meat item

Add small hot drink

Breakfast bap

Cheese & bacon turnover

Cinnamon swirl

Croissant




Tap the Timed tab

The product editor opens. Tap Timed in the row of tabs. A dot on the tab means the product is already
timed.

5 item b/fast - contains 1 meat item
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DETAILS
PRODUCT NAME
5 item b/fast - contains 1 meat item

CATEGORY

Breakfast & Bakery

DESCRIFTION

AFPPEARANCE

CALDRIES PRODUCT TYPE
BACEGROUND TEXT COLOUR

Leave the top row alone

The Menu, Sale and Show on switches at the top are separate settings. You do not need them for
timing.



Choose Timed and set the times

Tap (TIMED ). Pick the Start time and the Stop time: hour on the left, minutes on the right, in the 24-
hour clock and in 5-minute steps. The line underneath reads the times back in plain words, for example
"On the menu from 08:30 until 12:00 each day." Check it says what you mean.

5 item b/fast - contains 1 meat item

a m o o

(T} TIMED =

START TIME STOF TIME

08 ¥ ' 12

Save

Tap @a\1ALpIa g Tap instead if you do not want to keep the change. Then tap | X CLOSE

to go back to the till.

The other tills, the kiosks and the menu boards pick the change up by themselves, usually within a
minute or two.

How the times work
Start 08:30, stop 12:00 On the menu from 08:30. Gone at 12:00 exactly, not 12:01.

Start later than stop Runs over midnight: on from 22:00 until 02:00 the next morning.
(22:00 to 02:00)

Start and stop the same No window at all: the product is on the menu all day.

A time left blank The till will not save. Set both times, or switch back to Not timed.



To stop timing a product

Open the Timed tab, tap and save. The product is then on the menu all day. The old
times are remembered, so switching it back to Timed brings them back.

Good to know

¢ Already in a basket: an item rung through before the stop time stays in the basket and can be
paid for after it.

¢ Online orders: a customer who put the item in their online basket before the stop time can still
finish that order.

e Can't see a product? Check the clock first. If it is outside its times, that is why it is missing.

¢ Sold out early? Timing is not for that. Set the stock count to 0 instead (see the Stock Counts
guide).

¢ No Stock Counts button: your login does not have permission. Ask your manager, who can
also set times from the back office under Products.

Posso Ltd - Posso One user guide - October 2026



