POSSO ONE - MANAGER GUIDE

Loyalty stamp cards and app offers

How to reward regulars with a stamp card they collect on the till, kiosk and
Order2Go app, and how to run offers on app orders.

Screenshots taken on a demo store at app.posso.co.uk, 11 October 2026. Your menu, staff, printers and prices will be different.

The short version
* Go to Settings, then Channels & Integrations, then Loyalty & Rewards.
¢ Keep Programme type on Stamp cards, switch the programme on, then tap | ADD CARD |

® Tick the products that earn, tick Online ordering under Where stamps are earned, set the reward
and tap | SAVE CARD |.

e Offers for app orders are made in Payments, then Discounts, with Collection and Delivery
switched on.




n Open Loyalty & Rewards and switch the programme on

From the Dashboard, tap in the left-hand menu. Company Settings opens with its own menu down

the left.

Open Channels & Integrations and tap Loyalty & Rewards. There are three tabs: Cards, Accounts and

Review. A green bar at the top shows how many cards are live.

* Loyalty programme: the master switch. Switching it off stops new stamps and hides every card. Accounts,

history and rewards are kept.

* Programme type: leave this on Stamp cards (recommended).

* Timezone: used for double-stamp times and reward expiry. In the UK this is Europe/London.

* Stamps for customers without the app: off means only identified customers earn, such as app customers
ordering online. On means staff can also pick a saved customer by name or phone at the till and they earn

too.
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a Points or stamps?

The Programme type list also has Points (legacy, display-only), with an earning rate in points per pound
and a value per point. As the screen warns, the points scheme does not award points and is only kept for old
records. Stamp cards also stop running while Points is selected.
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Tip. Use stamp cards for every new scheme. If you selected Points by mistake, change it back to Stamp cards
before saving, or tap [ SAVE PROGRAMME }again with Stamp cards chosen.




n Add or edit a stamp card

Under Stamp cards each card shows its stamps, its reward, what it earns on and where. You can have up to

four cards. Tap | ADD CARD | for a new one or | EDIT | on an existing card. stops a card earning for a
while and | ARCHIVE |retires it.
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n Name the card and choose what earns a stamp

Each qualifying item earns one stamp. When the card is full the reward is issued and the count starts again.

® Card name: what customers see, for example Burger stamp card.
® Short name: up to 10 characters, printed on receipts.
e Stamps for a reward: how many stamps fill the card.

¢ Live: customers see the card and earn on it.

Earns on: tick whole categories or single products. A product can only be on one card.
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Tip. Check the line under the list, for example "0 items earn a stamp on this card". If it says 0, nobody can earn yet.
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a Set the earning rules and turn on the app

Under Earning rules:

* Max stamps per order: leave blank for no cap. Without a cap, three coffees in one order earn three
stamps.

* Minimum order value: goods value after discounts. Tips, delivery and service fees never count. 0 means
any order.

* Where stamps are earned: Online ordering is the Order2Go storefront and app, for signed-in customers.
Till (POS) and Kiosk need an identified customer. School ID is for students paying with a badge or
wristband.
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Tip. To link a card to the Order2Go app, Online ordering must be ticked. Customers must be signed in to earn.



a Add double-stamp periods

Tap under Double-stamp periods. Choose the From and To dates, a Start and End time, and
the days. Orders paid inside the period earn twice the stamps. The per-order cap still applies.
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Tip. Double stamps on quiet afternoons are a cheap way to move trade into slow hours.



Set the reward

Under The reward:

* Reward type: A free item from this card (the cheapest qualifying item in the basket is free), A specific
free product, Money off or Percent off.

* Reward name: what customers see, for example Free burger.

* Description: optional text shown to customers.

* Reward expires after: days, or blank for never.

* Apply rewards automatically: pre-selects an available reward at checkout. The customer can still remove

it.
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n Look up a customer

Open the Accounts tab. Search by name, email, phone or badge ID, then pick the customer to see their stamp
cards, history and rewards.
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n Check the Review tab

Review lists scans and orders that could not be matched to a customer, and any stamp errors. No stamps are
given to a guessed account. Accounts flagged for review appear when a refund took back more stamps than
the customer had. Open the account, check the history and adjust it, which clears the flag.
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m Make sure the Order2Go app is live

Stamps and offers only reach app customers when online ordering is on. Open Channels & Integrations,
then Online Ordering, and check your Order2Go address is saved and Enable Online Ordering and
Order2Go storefront live are switched on. The full setup is in the Online Ordering Settings guide.
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m Run an offer on app orders

Offers are separate from stamp cards. Open Payments, tap Discounts, then | CREATE NEW CAMPAIGN |and
choose the type, for example Spend More, Free Delivery or Percentage %. Fill in the minimum spend and
reward.

* Applies to services: online orders are collection or delivery, so keep Collection and Delivery switched on.

Switch off Eat In and Takeaway for an online-only offer.
e Start date, times and Active days control when it runs.

® Priority decides which offer wins if two could apply.
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Tap | PUBLISH CAMPAIGN |. The Offers, Discounts & Charges guide covers every offer type.

Tip. Place a test order on your Order2Go page to check the offer and the stamp both appear before you advertise
it.



If something is not right

App customers are not getting stamps

A product will not tick on a card
No cards are showing to customers

Till customers are not earning

An offer is not applying online

Check the card is Live, Online ordering is ticked under Where stamps
are earned, the customer was signed in, and the order met the
Minimum order value.

A product can only be on one card. Remove it from the other card first.

Check the Loyalty programme switch is on and Programme type is
Stamp cards.

Switch on Stamps for customers without the app, or identify the
customer at the till.

Check Collection or Delivery is on under Applies to services, and
today is an Active day.

Need a hand? Call Posso support free on 0808 175 3956, Monday to Friday, 9am to 9:30pm, or see posso.co.uk/support. More

guides: posso.co.uk/downloads.



